CMS FORM PAINTER IN ACTION

CMS Form Painter is the component of Oncontact Software's toolkit
that lets you shape the look and feel of your CRM system and deter-
mine which information it captures. CMS Form Painter gives you the
power and flexibility to completely redesign the appearance of your
CRM system. You can customize any field or screen or add entirely
new fields and screens to achieve an interface that matches your CRM
strategy. The pages that follow contain several screenshots that show-
case the customization capabilities of the CMS Form Painter.
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This medical organization created
a Facility tab to capture detailed
information specific to the medical
facilities it interacts with.
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The Facility tab tracks technical
information, which allows the
organization to identify the type of
facility it's working with, in addition
to key infrastructure data, such as
operating system and network
specifics. The tab also contains
demographic details, which allows
the organization to give each facil-
ity ID numbers that are used to
generate daily reports.
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MANUFACTURING

A manufacturer customized the
enterprise screen to enable users
to view a detailed profile of each
account without leaving the main
screen.
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The screen offers a comprehen-
sive account overview, including
company and distributor details, as
well as an end user description.
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An insurance company created
this screen to capture key informa-
tion about the businesses that are
its customers. The screen gives
users one convenient location to
view a complete overview of a cus-
tomer.

This comprehensive view stores all
the unique data the insurance
company needs to know about its
customer, such as broker informa-
tion and insurance classification.
This screen also contains a tab
that summarizes the customer's
preferred product, including status
and correspondence preferences.

This insurance brokerage firm
created a dashboard that houses
all the information an employee
needs to know about an account.
The screen contains critical busi-
ness details, such as account
value, relationship to the compa-
ny and open activities.

The firm also added buttons to the
tab area of the screen, which
allow users to instantly access
other areas of the CRM applica-
tion.
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TECHNOLOGY COMPANY

This organization produces soft-
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An investment banking firm modi-
fied the enterprise screen to pro-
vide a more global view based on
the type of the account. The
columns added to the screen pro-
vide them with valuable informa-
tion such as which internal group
the account is assigned to, the cur-
rent status/sub-status of the
account, the ticker or unique id
used to identify the account, the
industry the account belongs to, as
well as, a broad description of the
account.

Column labels change and
become active or inactive based
on the type of account. They also
use the source and list columns
extensively to further define the
account. The tabs that are dis-
played on the lower portion of the
screen were created to be visible
or invisible based on user group,
which is determined upon login.

This investment banking firm
needed to capture a lot of valuable
information on one screen.

The screen was divided into seg-
ments so that information pertain-
ing to the property details, seg-
ments and entities are all immedi-
ately accessible. This makes it
quick and simple for users to
locate account details.

FINANCIAL ORGANIZATION

11 Client Management Software
fle Edit Visw Tools Window Help

i I o4

Cilindar CMSTaday OB

+-Phillips
+Eastern Shore

Addr [7000 Vet William Drive

wwy | forwrwephillins-ine.com

Compan Campany Management

W
Type [Private Source TRADESHWY :
Group ‘enture Capital List... IL500 3

Status  [Cumentimvesment  x) HENSEN #
Sub-Status [ Stat Det | WHITE *
Ticker  [PHILLIPS
Detail

Name  [Phillins Inc Code HOBMHYBTw
Description finterference-reducing technology for A

[D8/21/2001

CREW

il || Updted

Phone  [358)512-9000 | By
Fax [r3sEys1 29001 [

Philips, Inc
Stephan, Jenny
Dicksan, Jean
Thompson, Soott
Blire, Eizabeth

Contact |

—
CHICAGD IL 60101

Profile:

Industry | [Tech - Semiconductors

Company Activiies 7] ] Contact Activites =] Docs EarmngsActiv\t\Esl Deal meilel

Database | Description

| Applc.. | Doo M

Campany
Company
Campany
Company
Company
Company
Company
Carpany

Summary of call 10/10 [Jery Stephar] MIME 9276
Strategic Scenario Analysis (4D 31001 Analysis) PPT37 9260
Strategic Seenario Andlysis (Shategic_svaluation] doc) WOR.. 9259
Shategic Scenario Analysis MIME 9258
CSF Deployment Data ACRO.. 9255
DS Inventory srippet MIME 9251
Summary of cal 9/13 (Eizabeth Blaire) MIME 5134
Evpense cutting request ta FK. MIME 9066

[ v Activity [~
1 B.:I

E-Mail
E-Mail
E-Mail .
E-Mail
E-Mail
E-Mail
E-Mail
E-Mail

ain Telephane Number

Menu

FINANCIAL ORGANIZATION

1z, Client Management Software
FEile Edit Yiew Took Window Help

W B e
Y 5 B

wWED
@

G- | v
= e @@ S e

XOEOEEL ® S8 88 X

2] Top Screen <1>

Company | Chicago Nevspapers, Inc Uparent | [Chicagn Mewspapers, Inc S

Phone [603-545-3323

Fax[G03-545-4323 B

Brady, Liz

web |www chicagoneywspaper com

——

Address ‘ [T324 hain 5t

notes | [Publishes 2 daily newspapers:

City/State/Zip [Chicago

Cauntry |US4

L [a0154
Partner

fiss

Chicago Review and Evening
Times with circ. of 31.986 and

ML lweoms

Associate

Sensitivity |Bank Sensitive Status W UNParentComm 18,158 [0

Company Type |Private

Comm § 18155 |2001 Investes

Focus Campary [

Jacubs, Sam

Irwvestor

Property Name

|_Scament | Segment| Year | Revenue | Entitics

[ Comms |

INFO-COMNECT
Horizans Team
Evering Herald
Chicago Review
WTBM -

NS NS 1995 13.000 Chicagn News
RS Chicago Times
NS Daily Mews

NS
NS

13421
10339
12 556

Enterprise ] IEDntaDI j} Links 1) } My Activities j} ABC Deals \/] Profile } Transactions %] Lists JI

+ Date

[Time | Reo

[Action | Resut | Contact Mame Descriotion

| ResDate

+2/10/22/2001 | 11:12 3 KM
2/ 10/07/2001 | 10:06 & K
2/ 05/02/2001 |01:35 p KM
+22 05/18/200 RF

OUTCAL | CMPLT
OUTCAL | CMPLT
OUTCAL | CMPLT
OUTCAL | CMPLT

OUTBOUMD CALL
OUTBOUMD CALL
OUTBOUMD CALL
OUTBOUMD CALL

Sam Jacobs
Sam Jacobs
Sam Jacobs
Liz Brady




TOURISM
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CMS CONTACT SCREENS

This manufacturing company
added a DAML tab to the contact
screen. This tab tracks which mar-
keting literature, including quantity,
has been mailed to a specific con-
tact. The marketing department
can generate queries and reports
to determine which contacts
receive each piece of literature. As
a result, the marketing department
can quickly target lists for mailing
newsletters and updated literature.

This company provides Web
hosting for the medical industry.
This screen was designed to
capture detailed contact informa-
tion, including the individual's
internal role, specialty area and
group membership. Users can
quickly obtain a comprehensive
contact profile from one screen.
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The contact tree, located in the
window on the right side of the

screen, is used to track individu-
als associated with the contact,
such as primary and contingent
beneficiaries.

The company added an Annuity
Details tab at the bottom of the
screen to allow users to obtain
quick access to the annuity area
of the application.

INSURANCE INDUSTRY

An insurance com pany Client M anagement Saltware
. File Edit Wiew JTools Window Help
created this screen to N EFE WED &2 v | XeFEw
H . H Y @ O [e= S TR E i =12
store information about its =
relationships  with insur- s e o e |) B
ance brokers. The screen +Fthr\e m@’m Cet . [FDMNGTRATVE ][] referes
e : unction on
stores account segments, st | B e
o K . ) [Buits 391 BithDete TUHATE Elusmes-s-chent
quallflcatlon FGQUIrementS C\t::lﬂ'St.’le [¥OUNG AMERICA. [N [55553 Designation | [~ Brather-in-aw
.. . z W‘W Hahn Johnson =1 ™ ReD Cless REM Class
and perm|SS|OnS INn one ﬁ:ﬁqiz:ﬁizzi;;z:izﬂm AMD Class LTCClass [A_ []  Last Update [6/07/2001
. 4 +Replication | [ADMIN Updated By [AGU
easy-to-read main screen.

Contact 7| ] Entexprise 7] } Links il ] My Activities 7] } Associations &4 lustations IBusmess\nm} Ennlracllr\fnl Ir\telaslsl G Appmtmem} el
Fun Date | Produet [ Face Amount | Fremium | Underwiting Class_| Table Fiating [Insured Name

10/05/2001 BRT 12 12 LSS T A Christy Johnson
10/05/2001 | LIFETIME 12312 123455 NON-SMOKER & Christy Jahnsan




CMS OPPORTUNITY SCREEN

TECHNOLOGY COMPANY

#3 Lilent Management Sortware

This medical software manufactur- P ——————

. =l
er chose to filter tabs based on : e
user login. For example, executive
management Wi” See Only the Select Query ‘ Opportunity IEEIFIELD USER OPPORTUNITY 2‘:’-‘\2”;2:: ook
I - [ 15 Foonss Coreary = Netoon dessn
. . . Weally Corparation Qualiication Estimates Jession
Executive tab while partners will S Foo Tedhmologes see o |t [Nsumance

#- ACME Cansulting Source/Detsi| [REFERRAL Revenue |510 M Oncortact Software Co

Tylor Industries

see Only the Partner tab. & Phillps Manufscturing e _|FESPPORTRT %O [50% Fhone: (414)355-0550

Oncontact Software Carporetion I # Saats ’ﬂi = Joel, illiam
Apple Group Billy

Larson Industries Dates Detail COMSULTANT

Delts Industries Opened 08i15/2001 Updated |08/13/2001 Big 500 Inclustrial Suppl

Joiner Financials

i i Grant Inc. Expected  [10r1572001 By BCE Email: bmalcolm@iaterr
This tab shows details such as [z

Robinson Airlines Closed
+. Universal Stores

number of licensed seats, close Lovel BT —— Foeson [FU5TET T

Acmne Packing Company
Hal Corp

date, percent to close, revenue Pectoaly = - L L L [
+ Arnerican Insurance -

and comments about the opportu- g Jackson Publching

[120 This could be a solid opportunity. They want to

nity. These fields give Sales man_ o frznamom schedule another follow-up meeting to discuss

Close Date
specifics.

agement access to vital informa- e
tion regarding the opportunity and S —
simplify analysis of the account's

future sales potential.

PRSI : - This opportunity prqflle

CE ¥ tab displays detailed
R g4  =RUEH . . . .

e e et tracking of specific criteria

T Oppartunity [0 FIELD USER OPFORTUNITY - Buter, Flck f h t Th
D Coreery |16 Life Insurance Company El i::ul?‘fens;;?k or t IS Opportunl y e

- kelly Corparation Qualfication Eenzize Jessica h h h

1" Fost Tachnolagies e 2 Cass  [INSURANGCE WELLENCER ab SNOWS wnich sortware
*- ACME Consultin

i nstians Souce/Delail [REFERRAL Revenue [510 1 Oncontact Saftware Cr

hill . % Cl 80% Phone: (414)555-8598 th | p p t -
: gn;éfﬁ;agzglfivsgsgzrgpwwun Status NEW OPPORTUNIT ;S::A: ’Lmi e Joel, Vilizm e sa es rOS eC Cu r

#- Apple Group Billy

e aes rently uses, implementa-

- Dielta Industries TEET— !
& Jainer Financials Opened  |08/15/2001 Updated 08/13/2001 Big 500 Inclustrial Suppl
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Cloged
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+ Hal o i Opportunity | | Contact | | Link Ent, Competition Team/Partner B | ouete ] | order [ | stage H H H

L 1 TN ] g e e ) S This screen is designed to

S s - Pufls help the sales team deter-
MS Dffice  [NT Gledger  |accourTecl JauaLsOFT i i i
- mine the direction .and

P s PO e T | a focus of the opportunity.

+- Universal Stores
- Faot Technalogies
Cunt Method [Hyperion SOL Server [55 Audier TAK
‘ Upgrade to the ACME 600
Piolo Type  ‘es @ Mo O Application .
series for hetter performance
StartDate  [11/01/2001 P

The Opportunity Status
screen ShOWS the pro_ % Opportunity Status <3>

Status Begin Date End Date Divigion

greSSiOI’l of an Opportunity NEw OFFORTUNITY  [03/01/2001  [10/15/2001  |BUSINESS DEVELC
without using the entire AUALIFIED [T0/15/2001  [10/30/2001  [MARKETING CZ!ZE'

milestone feature. Status,
beginning/ending dates
and division are all locat-
ed in one easy-to-use
screen.

TN ~ | [10/20/2001 [oo/00/0000 | e

Delete




SOFTWARE MANUFACTURER
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152 Opportunity <23

Select Query ‘ Division | Techsoft Opportunity Product [Techiave50n0 =I— Brown, Jane E
I £ _[Teehsa carson o
Ily Corporation Qualification Estimates Adams Investment
Source FORTUNE Interest HIGH
ACUI\EIET?“"DT‘ES Mt T T Email: jane@oncartact.
! onsulting ethod  [INTERNET ol [E0000
-Tylor Industries Phone: (414)833-9090
Phillips Manufacturing Status [T Percent 10 Fan (414)767-3333
Oncartact Software Corp e i = Wiliamson, Ted D.

Apple Group

Ted
Larson Industries Opened 024172000 Temitary WEST INFLUENCER
Delta Industries Expected 12431120 Updated |4 0y31/2001 Adams Investment

Joiner Financials

Grant Inc. Closed 00/00/0000 By BEN Email: tedi@adams.com
Robinson airlines
-Universal Stores

ABC Company

Acrme Facking Campany
;'r?flm?t?(rﬁdanufacturmq Opportunity 7] I Contact |~ 1 Linke [ 1 Ent &'1 Competition 3{1 rmggl Duote g} Order Eﬂ Milestones @1
.Foot Technologies Estimating |

- American Insurance i
-Jackson Publishing

Reason Lost
Customer had concerns ahout how well our functionality would solve His
probiems. Felt competitor, ZTech, was better,

onth Supply Version Information Mai Informati
Ornginal Version (3, Maint Exp Date [01/18/2001 Maint Amount [$350.00
Cunent Version [5.05 Maint Value  [$550.00 Maint Level |2
Training Configurati Sub Sereen
Trainer ] Securty Key  |7HA4IMK Full System [% e I
Train Date 103142001 Eng User |ToMK Admin User [SAM)
Referral [% AcctCode (4332 KEYS

Purchase Information

Purchase Date |10i1%/2001 Base Price 313,000 Purchase Price|$12,500

SWEEPSTAKES ORGANIZATION
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File Edit “iew Toolz ‘Wwindow Help
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DoeRRREN Do@EB

General
Enterprize [ |dea Factar Opperturity | [EK SPARKFLUGS

Prepared For | [ike Blackstone Date [10/04/2000

Quote/Order Information

2301
Quote Mumber IREEER Deseiption [ o motion will be a sales
Palicy Mumber |387-33P0 Expiration Date [02/05i2002 incentive beginning January 3

N

Status [Juotation = =l
Prama Start Date |01/03/2002 Praduct Type [Probabiliy = ‘ o | Notos ‘
Proma End Date [11/02/2003 Policy End Date [07/15/2002 Budget [100.000.00 Cunency [CANS

Updated By [SANDYJ Last Updated [11/02/2001

Assumptions ]ws K Finance | Commission | INS Commission | Approvals | IN5 Tases | Senices | Claims/Resuts

Sales Assumplions + Subject to distribution of game cards into the -l

Western region and underwriters assessment that

l:;‘j; :J‘S::S & s CIC Group Inc. will approve printing processes and carc & |
2 s Conditional on a single prize or advancement opportni 4

This software manufacturer need-
ed to track specific information for
estimating and maintaining soft-
ware packages for engineering
companies.

The Estimating tab was created to
quickly display all necessary
details. Version number, as well as
maintenance, training, configura-
tion and purchasing information
are all accessible from one screen.

This detailed quote screen stores
information that was collected
when a user created the opportuni-
ty with a wizard. Responses from
the pricing department can also be
captured. Additional tabs store
commission, costs and approval
information.

The RTF feature gives the user
Rich Text Formatting capabilities in
specific fields and in final merge
documents. This feature frees time
for sales professionals by eliminat-
ing the need to format documents.



CUSTOMER SERVICE SCREENS

Customization of the Incident
screen allows the user support
center to streamline data entry on
cases. Detailed information was
added to the main portion of the
screen, including type of call, sta-
tus of system and description of
issue. Users are now able to quick-
ly gather information and pass it on
to the next level without toggling to
multiple screens.

This manufacturing company designed the
incident screen to integrate with their ERP
package.

The Invt Id (Inventory ID) zoom field allows
users to pick a product from their ERP list of
products. The middle section allows them to
tie this incident to a specific PO, SO, etc.
These fields are also directly integrated with
their ERP, allowing them to know exactly what
order this is tied to and who generated the
order. PAR type allows their engineers to track
the attributes of returned products and deter-
mine if a refund or exchange should be given.

KNOWLEDGE BASE

5 Knawledge Base Find

Look for

Incidents - Description Status | Assianed To| Problem D |

TECHNOLOGY COMPANY
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XOE04®ES
ElE 1

Detal
e s | e e |
I Case# [20441  Acct #[1253TE1  Phone [[S48ad3-9238 Ext [391 | |
CalD [@UESTON  App [HESSUPPORT | DB [LWE  Prony [HGH
FGM  [qUppoRT  ERA [ER 1024 STMT [INCORRECT SYNTAX
Subject [SOURCE, DATE Desc [QUER' WOR'T RUN
Openedfi0/30/2001  Closed [oomoooos  Durationfas
By ININCHU By [

Files, Doug E
Brown, Jane E.

Williamson, Ted D.
- Foot Technologies

- Deutsche Wele Radio
- Universal Stores
- Mew York Warehousing

- Kelly Corporation

- Joiner Industries

% Larson Technology

%1 ehtonth Publshing

- Jor's Best Moo

% Advance MicioDevices
- Barkers Corporation

- Global Solutions. Inc:

Status  [OPEN

jlmdam} = Emeyp.ise} = cnmacn} 1] Lms} ﬁaesn\um} & Opportunity RFS ‘
Featt | Twe | Desciilion
S493AL | EMAIL | EMAILSENT
5301BT  SUPPORT |SUPPORT GALL
4931RS | INCALL

- Riviera Enterpiises

| Status | Opened | Frioily | Assigned To
) Adams Investment

SENT 11410/2001) LOW ARN
CWPGC 11052001 HIGH | DAN
INBOUND CALL MSG 10/31/2001] HIGH | SCOTT

MANUFACTURING COMPANY

% Client Management Software
Els Edt Wew Tools Window Help
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- Incident Screen <2>

Detal —
| SOy | v D [12343 Prod Line [£45000  SKU [79865

Siuation Type [Incident ype

Resp Dept 357
Cause Code UG

Piaiity Hich

Date Code 0112212002 Status NEW

Explanation | The guery will not run properly for the cantact. Please advise:

Enterprise Infomation
Enterprise
[TC Company

Cantact

[Tom williams
Incident Number 3112055
Phane (4147353533

s
Solomon Data
5.0.# [535081

Created Order [AMYZ

Lab Resuls [POS Diiginater [GED
Assigned ’JAN— Opened|01/21/2002
Durstion [3hr 15 rin Closed [00/00/0000

BOL #[45177-12
PO #2387

Inv. #[472145

Irv. Date [01/31/2002

Days
Size |250
Credit/Debit Mema D ata

= ‘nc-denl} (%) Enterpise | (=) Contact | 1) Links | BEIResoluion | @ Dpparurity | 8 Incident Casts |

d |_Action |_Result | Name: I Desciiotion
EMAL | SENT
SUPPORT GMPC

SCOTT |INCALL |Ms6

Comoleted
141012001
140812001

11102001
1/05/2001 DAN
1131/2001

EMAIL SENT
SUPPORT CALL
INBOUND CALL

o ] ¢

Date Open_|

SkU 5934

Gieneral Protection Fault

llgal Operation =t Addhess 01

Not enough memory

Out of Disk Space

Description

OPEN JILL 1034
OPEN MARY 2055
CLOSED JEFF 1005
CLOSED Boe 2345

02/14/38
0E/15/98
mA0/98
03/24/98

The knowledge base
screen was enhanced
to match the incident
screen more closely.

Gieneral Protection Fault

New Search

Resolution

[Upgrads to windaws xP

Feimpiin] |




CMS SUB SCREEN
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+ Order Entiy <3>

General

Enterpriss  [TF1 Group Inc Opportunity | [TFT GROUP OPPORTURITY
Prepared For | [Tave Sanders Date [T071072001

Quote/Dider Information

Quote Number [2451 Revision [T Description =
Do you hawe any technigues =

Palicy Number [12851CG01 Ewpiration Date [12/31/2002 for passing database schema =
Status [Quatation = -
Proma Start Diate [04/3072001 Product Type [Iver - Redemptior Piize | _Juisdiction | __ Notes |

Promo End Date [03/31/2002 Palicy End D ate [00/00/0000 Budget [1.250.00 Curmency US4
Updated By [Jenny Johnson Last Updated {10/15/2001

Assumptions NS & Finance: ] Commission | IN5 Cammissizn | Approvals | IN5 Tanee | Gervices | Claims/Pesuls |

Client Self Retained Sum Insured Gross Premium Gross Client Costs:

Amaourt [1.45000 Amount [1.450.00 Fremium [125.00 Total Costs [130.00

Can CMS integrate =
with Exchange x

I have seweral SQL's &
thatwill notrespond ¥

Ifthey dontwantto go =
that route they can =

Can you have =
someone call me x

IC Self Retained

IC Grass Profit Services

Amourt. [T00.00 Estimated [T50.00 T e iiten 5| TemLie 100
Ithink the way we had = Actual [150.00 Irvoice
itdesigned was that x| Date [10/07/2001 Ref Number [ONCCMS

tures prize structures and
probability of a sweep-

SWEEPSTAKES ORGANIZATION

This organization creates, pro-
motes and insures sweepstakes
games. This customized screen
tracks important insurance infor-
mation for a sweepstakes promo-

tion.

The company created the INS &
Finance tab to display-in one con-
venient place-all necessary policy
details, including insured amount,

premium and client costs.

This custom screen cap- PROBABILITY

Vale B Seeded Odds Est, Redemplion " Hedemplion Notes

Client Self Insured &

stakes. This comprehen-

30,000.00 & 500 30,000.00[1veed leflers AB C D

sive screen includes prize

10,000.00 [io 500 [ 30,000.00 [Need letters A5

5,000.00 [20 [500 | 50,000.00Meed letters A

1.000.00 100 [500 50,000.00Need letters C

description, odds and prize

[ 100,00 {1000 500 | 50,000.00[1eed leflers D

redemption in a simple,
easy-to-read format.

FINANCIAL ORGANIZATION
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|DE | 8@ | &-=- | HwvreF
::.; Deal Profile <25 O] x|

Found [DealFound Key Dates

Deal 1D [BRAVENAT Gioup [enture Capital Date Received  |08/08/2001

Passed OnDate  [08/21/2001
Invest Date 0070070000

Company [The Michaels Group

Frimary Cantact [Bill Watson

Deal Detals Irwestment Information
Lead [RHEN Status [Passed On | #Shaes [
Second BBEC | PretoneyVal F45.385 ShaeFrice [0
Priotiy [ ] Rourd Size 15395 || MSD Amt lmvested 3850
Posthoneyval 80630,
Source [Cold Cal Esit Stategy [Boqusion =]

Source Detal Michelle Smith

Estimated Exit Date [11/04/2001

Additional Information

This FY Estimate [11/24/2001 Est. Breakeven [12/256/2001 Last FY Revenue |2,354.00
LT Revenue (25,4230 This Fy Revenue |253,737.0 Next Fr' Revenue |2,364 236 0

Checkiist
Created Emai Folder
Created Hanging Folder
Printed e Site
Printed Yentue Source
News Search

Printed Business Plan, etc
Piinted Industiy Materials
Created 15t Cut Witeup

Created Company Folder
Formed Initial Buestion List

AR
111717

[ 75.00 [2500 [500 82,500.00Instant win

An investment firm created the
Deal Profile screen to help its
employees build investment port-
folios. The screen enables mem-
bers of groups to track information
regarding investments they are
managing. Because each group
tracks information differently, the
Deal Profile screen displays
unique settings based on which
group member is accessing the
information.




This company provides a profiling
service to meeting planners. This
screen records data about a meet-
ing, meeting attendees and the
facility used for the meeting. This
data is conveniently stored as a
meeting history within CMS for
quick retrieval as necessary.

This company provides life insur-
ance and financial services prod-
ucts, including term and universal
life insurance, fixed and variable
annuities and other solutions
designed to help customers man-
age risk, accumulate assets and
safeguard their futures.

The Annuity screen was devel-
oped to track fixed and variable
annuities. Information captured on
this screen is used to populate an
annuity application report, a tool
that is essential to the company's
daily business operations.

TOURISM
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i32 Post Convention Report <2>

CvE # S57

CYB Mesting |

Company Name

SMITH CORPORATION

Mesting Name  [SNNUAL CONFERENCE

Addiess  [E57 N Main

City/State/Zip

[5acramento [, [p5a14

Phone  [G1Ej2r2-2272

Fax [[91E)272-4182

Contact Mame  [Lana Pehnson

MigRan, INTL ¥ N& [ US

Meeting History

City  [LasWegas

g Start Date ,W

ttg End Date ,W

bty Stark Day =]
Delegates

T

Boo

poo

Boo

—

MaM

ET

]

Registered Attendence
Total Attendence

Peak Rooms Blocked
Peak Rooms Used

Paak Suites Used

Marmne of HE Hotel

Peak Rooms in HE Hotel
Houszing [4.8.C.k.0)

[Meeting Plarirer

[T RGML [ States |LasVegas

Facilities
Largest Mtg. [Attendance]
Simultaneous Mtg. Rooms
Murnber of F and B Functions
Largest Meal [Attendance] |300
MetSO FT. (000 Exkibits [TOOO0
Gross SO FT. (000) Exhibits [10000
tave-in [# of Daps) ’17
E shibit Start Day
Ehibit End Day [~]
Move-out [# of Daps) ’57
Exhibit Faciity [N.H,C,0) [=]

Post Convention Grid

FINANCIAL ORGANIZATION
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File Edit “iew Took ‘Window Help

DE | ®Ba8E | &-=2- Her | X80

"3 Annuity Screen

[ Owner Information

IT |Wilhams

Oarer |M|:hae|

Address [659 Marth Hils ket

FL [a7sea

City/StAZip |Tampa Bay

Phane (242)843-1296

Doe 05M5M 958 Gender IM 55N [B54-34-3921

Joint anerIIMe\issa lL_ |V\'i||\ams

Doe 0SA0M 956 Gender IF 55N [932-33-9651

[~ Annuitant Information
Annvitant_ | [Sara
Address [65Bay Hils Rd
City/StAZip |Tampa Bay
Phane W

[lu]:] 10/051980 GenderIF 55N [p54-34-3121

Jairt Annuitart | elissa L. [wiliams

Doe 05H0/956  Gender IF S5N [932-33-9651

[F. [wiliams

FL [o7saa

[~ Beneficiany Information

Primary Beneficiary | [Thomas: F. [wiliams

Personal Relationship [son % [s0

Contingent Beneficiary ||JeniIer M IV\ﬁIhams

Add Addiional |

Personal Relationship [daughter % 50

|’ Purchase Amount Allocation
1

‘fear Rate Guarantes (%) |1 0% 3'ear Rate Guarantes [%] |1 5% 5 'rear Rate Guarantes [%) IZD% Purchaze dmaunt [$) |$5EIIJIJ ao

i General Infarmation

Type of Plan ILIFE
TaxYear I?EIm
Palicy Number |43-445433-129

Do 'You have any existing Annuity Contracts or Life Insurance Policies?
Wil any existing Annuity Contracts or Life Insurance Policies be replaced
or will values from anather [nsurance Policy or Annuity (through Loans,
Suirenders, or Otherwise] be used to pay premiums for the policy applied for? ¢ Yes & No

" Yes (¥ No

Company Mame |

Policy Number I




INSURANCE INDUSTRY
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i1 Policy Screen <2>
Palicy # |KDDBBdSZSD

PO“C_',J Tem
’7 Effective Date [0E/19/2001

Expiration [ ate IDB;"‘I 9/2002

Cancel Date |00/00/0000

Biling Acct. # [441261263 Last Update |0E/06/2001
Biling Type |D Update Person |[FHMTIMI
Billing Plan (823

Contacts

D First Hame I Last Mame | Priority I
G = ke Caonner Mormal
9 = lim Wilce: Marmal
4 = ITammy Benning Marmal

INSURANCE INDUSTRY

i Client Management Software
File Edit Yiew Iools Window Help

ODEE wER

5y lllustration Detail <3>

Primary Insured Other Insured
First Name  |Jon First Name  |Denise
Last Mame  |Simpson Last Name  |Simpson
Sex State [Ca ][] Sex State [C& [~
Date of Bith [05/21/1973 Age [ Date of Bith [0B28i872 Age 2

Wariation

Run by AGUI \jﬂun Dale|1 0/05/2001 Split $ 162 [ w # of Yariation 1 of 2
Primary Insured Other Insured
Undenwiiting Class  [CLASS T =1 Undenwriting Class  [CLASS T

Table Rating TempExtra |12 Table Aating TempEstra 12

Facedmount [i2 1035 E: Yrs. Prem Paid

Premium 2 HowSent Portfolio Allocation BWERAGE  Definition of Ins

Mode [QUARTERLY [« |Revised llustration [¥ ]| Interest Rate flo DeathBerefi Type
Drop In iz Produst Met Interest ,‘\27

Date Run | Product | Face Amaount ‘ Frermium | Underwriting E\ass| Table Rating ‘ Reterence File
10/08/2001 ART 12 12 CLASS T A
10/05/2001 12312 123456 NOM-5MOKER

This screen was created by a
group of companies that provide
property, liability and re-insurance
products and services in strategi-
cally selected markets throughout
the world.

The Policy screen helps users
manage policies for existing cus-
tomers. From a tab on the com-
pany screen, a user can add a
new policy, view existing policies
or delete a policy. The screen pro-
vides users with a snapshot of pol-
icy information and helps them
track effective and expiration
dates of existing policies to drive
marketing and sales efforts.

An insurance company created
this screen to track illustrations for
individuals buying life insurance.

The screen contains all pertinent
profile information for the primary
insured, as well as other insured
individuals.

This screen can store multiple vari-
ations per illustration, which are all
accessible with a simple mouse
click.



LANGUAGE TRANSLATION

This company is a multi-discipli-
nary consulting firm that provides

. - 0 = waE 0 ST ¥ XKoL GHEHF W
CRM products in Israel and some =

parts of the Middle East. The com- 5 S
. _mmwm | [ BT g — o
pany uses the enterprise and con- e a2 o

| 057676831 w9 [ Rami e 2 1364

tact screens to track clients and, at T o
H H [ omewmame [ FNSHD Wl Phone: (0S7)76-571
the same time, provide a fully cus- [wow [ [ |[@wEm o Foe T

. . . [ | ADMIN i | B ww:J
tomized version of CMS to its : & oo

20011277 - 12 1T D213 2T 20 D0 0N DIeNG

clients based on individual need. £ g "

man 4 ‘mrz w7 ] TR ‘ 0 M } mmvn‘] N1 1 ] nomngg ‘

J TMED mt 11971 n12 g nayn WRE WR ‘ AER |
. 2411/01 VAEL BIRORY LARIE AR T2 "0 IN2vR0
The ente rp rise and Contact 2410/01 YAEL  BIRGRY DONE D17 N0 0 IR
21/08/01 BIRORY DONE 117001 210 0 20

screens have been translated into ) T R s A
Hebrew and the text justification :
and columns have been changed
to read from right to left.

WaE O G- v L
dmeEi | 2RGSHEE

WP W 1IN
[ [ amawn | Tmn 019 1

The ContaCt SCreen Con- p"\?UU mna A A TIn 11an ‘ m RESN
tains information, translated MU — M

| QR ORI [ nnn

into Hebrew, about an indi- I -

nn2vED M1

tomer_b@niramaitan, co.i E-mail
Vid Ual amzm| 0s7e7san 11379 134 manor

[ 05767631 o3 || ADMIN 1l

g o] 1 2 ‘nmmw@ } 20 M TEn ) ] mwmm&} 29118 @} nrngg ] LRI
+] TR0 | 0w | 081 ] mizona | aesin | J0e s om R
24711701 YAEL  BIRORY 1R T ANDR
24/10/01 YAEL  BIRORY DONE  D7218%" T 0 AN
21/09/01 YAEL  BIRORY DONE  11718'° TN ANDR
22/08/01 YHEL  BIRORY DOMNE  D1214%" T 0 AN
20/07/01 YAEL  BIRORY DONE  11718'° T ANDR

| 3

cms_heb Menu 31/10/2001 11:49 am

iﬁ,( | | manads | e Ef H
e s T e TV This screen shows how an
m:;“i:‘:!\?ﬂ ‘X\‘Dc:(\:\- % ‘]WDJ e mm:llm LAk 1211 1m0 incoming marketi ng Call iS
may nan [188) wpon Mg I Ima uT -
A processed and translated

nR¥1nA TrIRT (00700400 nRemarm O00AM By [ .
- into Hebrew.
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Tradital Srl

Via Cavour, 7

33100 Udine, UD

+39.0432.229506 Fax 0432.229291
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